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CUSTOM MANUFACTURED FOR RADIO SHACK A DIVISION OF TANDY CORPORATION 


Your new TAD-215 Voice Actuated Remote Control Telephone 
Answering System is a high-quality machine with many special fea- 
tures: 


Voice Controlled Remote Operation: No need to carry around a 
remote control unit. You may hear messages left for you, re-set the 
incoming message tape to the beginning after hearing your mes- 
sages, or change your outgoing message, by dialing your phone 
number from any telephone in the world and using only your voice 
to control the TAD-215. 


This way you can be sure that the incoming message cassette 
won't fill up, so you can receive your messages, no matter how long 
you are away. 


Note: The TAD-215 does not understand word meanings; it will re- 
spond to any loud sound. 


Security Code Message Protection: You select your own security 
code to prevent unauthorized callers from controlling your TAD 
or hearing your messages. 


Two-way Conversation Recording: The Two-way feature allows 
the recording of both sides of your telephone conversations by 
pressing a single button. 


High-speed Tape Erasing: This feature ensures privacy and allows 
you to use the same tape over and over. 


Call Monitor Function: The TAD-215 allows you to monitor in- 
coming calls and lets you choose which calls to answer personally. 


After the simple installation, the TAD-215 will automatically answer 
your phone and give your personalized message to the caller. It will 
then record the callers message and automatically recycle your 
personalized message, so it is ready to answer the next call. 


VOX and CPC: Allows the caller to leave as long a message as he 
wishes (up to 3 minutes maximum) — then the TAD stops recording 
and resets for the next call when the caller hangs up. The CPC switch 
makes the TAD compatible with many different phone systems. (See 
page 8 for instructions for setting this switch.) 


Spend a few minutes with this booklet, learning about your 
TAD-215, and you'll be sure to enjoy many years of dependable, 
trouble-free service. 


Your TAD-215 has been designed and constructed to conform to 
federal regulations and can be connected directly to the phone 
lines, as described in this manual. Registration approval numbers 
appear on the bottom of the unit. | 


This unit must not be connected to: 
@ Coin-operated systems 
@ Party-line systems 


Note: 


For your own protection, we urge you to record the serial number of 
this unit in the space provided below. The serial number is located 
on the bottom of the unit. 


Serial Number 


WARNING: TO PREVENT FIRE OR ELECTRIC SHOCK, DO NOT 
EXPOSE THIS APPLIANCE TO RAIN OR MOISTURE. 


RADIO SHACK LIMITED WARRANTY 


This telephone product is warranted against manufacturing defects in material and 
workmanship for one (1) year from the date of purchase from Radio Shack company owned 
stores and authorized Radio Shack franchisees and dealers. Within this period Radio Shack 
will repair the telephone product without charge for parts and labor. Simply bring your 
Radio Shack sales slip as proof-of-purchase date to any Radio Shack store 

This warranty does not cover damage or failure caused by or attributable to Acts of God, 
abuse, misuse, improper or abnormal usage. faulty installation, improper maintenance, 
lightning or other incidence of excessive voltage or any repairs other than those provided by 
a Radio Shack Authorized Service Facility, or transportation costs. 

Radio Shack is not responsible or liable for indirect, special, or consequential 
damages arising out of or in connection with the use or performance of the product 
or other damages with respect to any economic loss, loss of property, loss of 
revenues or profit, or costs of removal, installation or reinstallation. 

Except as provided herein, Radio Shack makes no express warranties, and any 
implied warranty of merchantability or fitness for a particular purpose is limited in its 
duration to the duration of the written limited warranties set forth herein. Some states 
do not allow the limitation or exclusion of incidental or consequential damages and some 
states do not allow limitation or exclusion of implied warranties; therefore, the aforesaid 
limitation(s) or exclusion(s) may not apply to the purchaser. 

There will be charges rendered for repairs to the product made after the expiration of the 
aforesaid one (1) year warranty period 

This warranty gives you specific legal rights and you may have other nghts which vary from state to state 


We Service What We Sell 


Copyright 1983 Tandy Corporation, Fort Worth, Texas 76102 U. S. A. 
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INSTALLATION 


Important Note: Before you connect the TAD-215 to the phone lines, 
you must contact your local phone company and tell them the regis- 
tration number and ringer equivalence number. (Both of these numb- 
ers are on the bottom of your unit.) 


The TAD-215 uses modular plugs and jacks (the same ones required 
for new telephone equipment used throughout the USA). 


If your phone uses the old-style 4-pin jack, you can use a 4-pin-to-mo- 
dular adapter, (Cat. No. 279-351) or call your telephone company to 
have your wiring updated. 


If your telephone is wired directly to the wall, use our 279-360 univer- 
sal jack or call the telephone company. The phone company will need 
the USOC number for the type of jack you need. That number is 
RJ-11C. 


Note: Your phone company is authorized to charge you if they install 
these jacks or any other necessary wiring. 


1. Simply insert the modular plug of the TAD-215 into a wall tele- 
phone jack. 


2. If you wish to connect your phone to the same jack that the 
TAD-215 is using, connect your phone to the extension phone jack 
on the rear of the TAD-215. 


3. Plug the power cord into a standard wall outlet, supplying 120 
volts, 60 Hz, AC power (240 volts, 5O Hz for units purchased in U.K. 
or Australia). 


4. Install the incoming and outgoing message tapes as shown on 
pages 6 and 7. 


CONTROLS AND FUNCTIONS 
(Operation Summary) 
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Incoming Message Cassette Tape 

Outgoing Announcement Cassette Tape 

ANNOUNCEMENT RECORD Button: 

Press and hold to record your outgoing announcement. 
ANNOUNCEMENT CHECK Button: 

Press to hear outgoing announcement. 

CODE Button: Press to set/confirm code number. 

RING Button: Press to set/confirm number of rings before the 
TAD-215 will answer the phone. 

MODE Button: Press to change operational mode from answer 
and record (30 seconds or 3 minutes maximum recording time) to 
answer only. 


ERASE Button: Press and hold while pressing either fast-forward 


or rewind, to erase the incoming message tape. 

READY Button: Press to set the TAD-215 to answer calls. The 
outgoing and incoming message tapes will automatically reset for 
answering calls. 

POWER Button: Press to turn power on or off. 

2-WAY Button: Press to record two-way telephone conversa- 
tion. 

STOP Button: Press to stop all incoming message cassette tape 
motion functions. 

FAST-F Button: Press to advance incoming message tape rapid- 
ly. 

PLAY Button: Press to listen to messages received. 

REWIND Button: Press to rewind the incoming message tape. 
MICROPHONE: Use to record an outgoing announcement. 
OPERATION MONITOR Display: Use to confirm current opera- 
tion mode or number of incoming messages received. 

Speaker: Use to monitor your outgoing messages or incoming 
calls. 

SPEAKER MONITOR Switch (IN/OUT): Set to turn monitor 
speaker on or off. 

ICM TAPE Selector Switch: Set to appropriate position for the 
length of incoming message tape you're using — either C-60 or 
C-90. 

VOLUME Control: Turn to adjust the volume level of the moni- 
tor speaker. 
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TO TELEPHONE Jack: Connect a modular telephone here, if the 
phone and the TAD-215 must share the same wall jack. 

AC Power Cord: Connect to standard wall outlet. 

Telephone Line Cord: Connect to a modular phone jack. 

CPC Switch: To make the TAD compatible with different phone 
systems. 


Understanding the Operation 
Monitor Display 


Playing back incoming messages 


Recording two-way conversation 
Playing back your outgoing announcement 


Answer and record mode: maximum incoming message length 
is set to 30 seconds 


Answer and record mode: maximum incoming message length 
is set to 3 minutes 


Answer only mode 


Operating in answer and record mode. Number of incoming 
messages appears as received. 


— 


(steady) Power cord connected 

(flashing) Automatic resetting of the tapes in progress 
Recording outgoing announcement; elapsed time in seconds. 
The code number for remote operation, when CODE is pressed 
The number of rings, when RING is pressed 


Erasing the incoming message tape 


Error condition. Turn POWER off and back on again. If EE is 
still displayed, contact your local Radio Shack store for assis- 
tance. 


DETAILED OPERATION INFORMATION 


“Controls and Functions” provided a simple outline of operation — this section 
gives more details and helpful hints. 


Making Your Personalized Outgoing Message 


Before You Record 


Insert outgoing message tape 
Be sure to insert outgoing message cassette so 
that the A ONLY side is up. 


When you first turn on the TAD-215 after connecting power, the outgoing an- 
nouncement tape is automatically cycled to the beginning and registered pro- 
perly. 


Many times a new tape is wound tightly. This can cause a squeaking sound the 
first few times it is played. This is normal and will soon disappear. 


A 30-second, endless-loop cassette is supplied with the TAD-215. Radio 
Shack also sells endless-loop cassettes in many other lengths. 


Some Guidelines and Sample Announcements 

Always ask for specific information — your caller's name and phone number - 
so you can return the call. Don't just tell your callers to leave a message. They 
were expecting to talk to you and aren't prepared to leave a message; or they 
might not be comfortable talking to a machine. 


Sound cheerful and natural! Be sure your message is not abrupt. Your callers 
need an explanation of what you want them to do, and then they may require a 
couple of seconds to think over their response. 


For example: 

“You have reached John Doe's telephone. | am away from the phone right 
now. When you hear the tone, please leave your name, phone number, and 
message and | will call you back as soon as possible." 

"This is the Doe residence. | can't get to the phone right now, but | will be 
happy to return your call if you will leave your name and telephone number. 
Please speak clearly and directly into the telephone. Thank you." 


For Your Own Protection 

Because there are some not-so-honest people around, don't use your TAD to 
tell callers that no one is home. When you write your message, use a phrase 
like, “1 can't get to the phone right now." instead of “I’m not home right now." 


Recording the Outgoing Message 


To record, press and hold the ANNOUNCEMENT RECORD button. When the 
display shows OO, begin speaking your message slowly and clearly in a normal 
voice; your mouth should be about 8 inches from the MICROPHONE. The dis- 
play will show the elapsed time as you record your message; use this to help 
you time your message. 


About 8 inches apart 


Watch the LED display 
Recording elapsed time is 
displayed in seconds. 


Notes: 

€ The VOLUME control has no effect on the recording level. It is used only for 
playback. 

€ The outgoing message can be recorded in any operation mode. 


When you are finished recording the announcement, release the ANNOUNCE- 
MENT RECORD button. A tone will be added to the tape at this 
point. Then the tape will automatically reset to the beginning and stop. 


Notes: 

@ You must time your message so that it ends several seconds before the 
end of the endless-loop tape. 

@ After recording a message, you must wait until the LED display stops 
flashing before changing any control setting. 


If the tape stops while you are recording your announcement, your message is 
too long; you need to try it again. To re-record, simply press and hold the AN- 
NOUNCEMENT RECORD button again. Each time you record, the previous 
message will be erased. You can re-record the message as many times as you 
like. 


You can make a library of different messages (using additional endless-loop 
Cassettes) and simply change cassettes when you want to change the mes- 
sage. This way, you won't have to record a new message each time. 


Note: If you are recording a message to be used in the answer only mode 
(when you don't want your callers to leave messages), your outgoing recording 
should clearly state that the caller cannot leave a message. 


Checking the Message 

When you think you have recorded the message correctly, press the AN- 
NOUNCEMENT CHECK button. Your message will play back through the 
speaker exactly as the caller will hear it. If the message isn't quite right, press 
the ANNOUNCEMENT RECORD button and try again. 


Note: If you cannot hear your message when you press ANNOUNCEMENT 
CHECK, make sure the MONITOR switch is set to IN. 


Receiving Calls and Playing Back Messages 


Setting the Number of Rings 
Now that your outgoing message is recorded, you are ready to let the TAD-215 
start answering your phone. 


Your TAD-215 can be set to answer calls on the first ring or up to the ninth 
ring. Press RING, and the display will show the number of rings currently set. 
Press RING again, and the number increases by one. Repeat until the desired 
number appears on the display. After the number reaches 9, it will repeat back 
to 1. 


Insert the incoming message tape in the left cassette compartment; the full reel 
must be on the left. 


You may prefer to set a higher number of rings and leave your TAD set to 
READY at all times. Then, if you are home, you can answer your phone before 
the TAD answers; if you are out or cannot reach the phone, the TAD will 
answer for you. This eliminates the need to re-set the TAD-215 each time you 
go in or out. 


Number of rings 


Setting the Answer Mode 

The TAD-215 has three answer modes: 

A1 - answer and record: caller has 30 seconds maximum message time. 
A2 – answer and record: caller has 3 minutes maximum message time. 
AO - answer only: caller may not leave a message. 


Press the MODE button and the current setting will be displayed. Press it again 
and the display will change from A1 to A2, to AO; then back to A1. 


Mode setting 


Notes 

@ You may check or set MODE and RING at any time, even when READY is 
pressed in. 

@ After you check or set the MODE or RING setting, the display will automati- 
cally return to its previous condition in about eight seconds. 


Setting the TAD to Answer Calls 

Check that the ICM (Incoming Message) switch is in the correct position. If 
you are using a C-60 cassette message tape, set the switch to the C-60 po- 
sition; if a С-90 cassette tape is used, set the switch to the C-90 position. 
The TAD-215 will advise your caller, “The tape is ending; please hang up, 
when there is less than 3 — 5 minutes of tape remaining. If the selector 
switch is set to the wrong position, the tape could end during a message or 
have up to 15 minutes tape remaining when it gives its "hang up" message. 


Now press READY so that it remains in. The TAD-215 will automatically 
prepare itself to answer all calls with your announcement, after the preset 
number of rings. The display will show OO for either answer and record 
mode or AO for the answer only mode. 287? 
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Calling Party Control and VOX LPG 

VOX refers to a circuit in the TAD that continually monitors the caller's voice. 
When it doesn't "hear" anything for about 8 seconds, the TAD stops recording, 
releases the phone line (hangs up), and resets to accept the next call. In many 
cases this circuit will conserve tape when a caller hangs up before the maxi- 


mum incoming message time is used (30 seconds or 3 minutes). 


However, when a phone is left "off-hook", a telephone company recording will 
usually come on with a loud tone or a message saying, "Hang up your tele- 
phone. Hang up your telephone, now!" The recording might come on imme- 
diately or after several seconds; this variation can cause a problem for the VOX 
circuit. When callers hang up as soon as they realize they have reached a ma- 
chine, the TAD stays on the line (like a telephone that is off-hook) until the out- 
going message has ended and then an additional eight seconds until the VOX 
circuit stops the TAD's recorder. If the telephone company recording begins 


before the VOX circuit stops the TAD, the TAD will record the telephone com- 
pany's "Hang up" message; the VOX circuit cannot tell the difference between 
the recorded message and the caller's voice. 


Fortunately, many telephone sub-stations send out a special signal when a 
caller hangs up his telephone. If the TAD-215 detects this signal when your 
caller hangs up, it will stop recording immediately. This feature is called CPC 
(Calling Party Control). 


Note: If the caller hangs-up during your outgoing message, the TAD will not 
stop until your message completes its cycle. 


The CPC signal is actually a brief interruption of the current flowing in the 
phone line. This signal may occur in two forms: long (about 350 milliseconds) 
and short (about 10 milliseconds). 


To find out which setting of the CPC switch is best for your phone system, be- 
gin with the MAX position. THis is necessary because telephone systems,that 
use the long CPC signal might use short signals for other purposes. These 
other signals could cut off a caller in the middle of a message if you began with 
the MIN position. 


If the TAD records many unwanted sounds (dial-tones, hang-up recordings, 
and so оп), switch to the MIN position. If you still have problems, your tele- 
phone company is not sending out a CPC signal. 


In this case, the best thing to do is set the "A1" mode (30 seconds) by using 
the MODE key, and the CPC switch to OFF. This will minimize the amount of 
tape wasted when a caller hangs up before the maximum incoming message 
time is used. 


When the CPC switch is in the OFF position, the CPC feature is disabled. This 
is sometime necessary if you have the call-waiting feature included in your tele- 
phone service. The TAD will mistake the call-waiting signal (that tells you a 
second call is coming in) for a CPC signal. If a second call is received while a 
previous caller is leaving a message on the TAD, the TAD might stop recording 
in the middle of the first caller's message. 

The operation of the "Hang up" message from your telephone company might 
vary greatly from one call to the next. 


Playing Back Messages 

The display will show the number of calls that the TAD-215 has answered. If a 
number is displayed, press READY to release the button and then press RE- 
WIND to rewind the incoming message tape to the beginning. When the tape 
is fully rewound, press PLAY and listen to the messages. (Adjust the VOLUME 
control as necessary.) 


D Press the READY button (2) Press the REWIND button 


Appears when you press the PLAY button 


A beep will be recorded at the end of each message to let you know where one 
message ends and the next one begins during playback. 


You may rewind the tape and listen to your messages as many times as you 
like. When you have listened to the messages for the last time, rewind the tape 
to the beginning; then press STOP. If you want the TAD-215 to answer calls 
again, you need only press READY; the tape will rewind and reset automatical- 
ly. The messages on the tape will be recorded over when new messages are 
received. If you want to save the old messages, replace the incoming message 
tape. 


Remember, a large number of your callers may not say anything, no matter how 
clearly your message is stated. Some calls might be wrong numbers, sales 
people, or people who are not comfortable talking to a tape recorder. Don't let 
that bother you. If it's important, they'll call back. 


Important: If the incoming message tape gets within 3 — 5 minutes of the end, 
the TAD will announce, "The tape is ending, please hang up”, after the outgo- 
ing message. 


Erasing the Incoming Message Tape 

The purpose of the ERASE button is to erase the messages on the incoming 
message tape after you have listened to them. Simply press ERASE while 
pressing FAST-F or REWIND simultaneously, and the tape will be erased clean. 
However, previous messages are erased automatically when new ones are re- 
corded, so erasing is not necessary. But there are advantages to erasing the 
tape as a matter of habit. If other people have access to your TAD, you might 
not want them to listen to your personal messages. 

Note: When the READY button is pressed, erasing is not possible. 


Appears when pressing 
ERASE along with FAST-F or REWIND. 


Recording 2-way Conversation 

You may record both sides of your conversation on the same telephone line 
with the TAD-215. When a call is in progress and you choose to record the 
conversation: 


1. Press the 2-WAY button. 


2. When you wish to stop recording, press STOP. Be sure to press STOP when 
the call is over. 


3. To play back the conversation, press REWIND and then PLAY. 
Note: When the READY button is pressed in, 2-way record is not possible. 


Answering the Phone Yourself and Monitoring Calls 


When you're at home and wish to answer the telephone yourself, release the 
READY button (or use a high RING setting). 


If you want to monitor your calls using the TAD, press READY. When the TAD 
answers, adjust the VOLUME control so that the outgoing announcement is at 
a comfortable loudness level. (The MONITOR switch must be IN.) When the 
announcement ends and the caller gives their name, you can decide whether 
you want to speak with them directly. If you do, press either READY or STOP, 
pick up the phone, and talk with the caller. If you do not want to answer the 
call, let them leave their message. 


If you hear talking from the TAD when you come home, it means the machine 
is in the process of answering a call or taking a message. You may leave the 
TAD alone and let it finish its task or you may wait for the outgoing message to 
end, release READY or press STOP, pick up the phone, and talk directly to the 
caller. 


If you want to talk to the caller immediately (before the outgoing message 
ends), lift the handset of your telephone and release the READY button. This 
will stop the outgoing tape in mid-cycle. However, the TAD-215 will automati- 
cally reset the tape. 


Note: If the TAD is connected to a phone with one or more extensions, you 
don't have to go to the phone where the TAD is connected to answer a call. 
Pick up any extension phone before the TAD answers and carry on a normal 
conversation. If the TAD answers and you do not release READY or press 
STOP, your conversation will be recorded up to the maximum incoming mes- 
sage time (ЗО seconds or 3 minutes). 
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REMOTE CONTROL OPERATION 


Before you can use the remote function of your TAD-215, you must set the 
control code number. 


1. Press CODE. The display will show the code number currently held in its 
memory. 


2. Press CODE again. The displayed number increases by one. Hold the button 
to increase the number rapidly. 


3. When the number you desire appears on the display, release the CODE but- 
ton. You may choose any number between 00 and 99. 


Your code number is now set. 


Important: Do not write down your phone number and/or code number in this 
manual. If the manual is lost or picked up by someone, your TAD might be con- 
trolled by unauthorized people. 


Before operating your TAD-215 remotely, please understand and observe the 
following: 


1. Your TAD does not understand word meanings; it will respond to any loud 
sound. 


2. When your answer to the question from the TAD-215 is “No,” do not speak. 
If you say "No," the unit reacts as if you said "Yes." 


со 


. When you say "Yes," speak loudly and clearly. 


AB 


. If you are using a tone telephone, you may press one of the keys instead of 
saying "Yes" to answer the questions. 


5. Other noises can be mistaken for a "Yes" by the TAD-215. When you first 
say "Hello," speak louder than usual; your TAD-215 will listen to only the 
loudest signal. However, if you have to listen remotely at a very noisy place, 
cover the mouthpiece to prevent any sound from being received by the TAD, 
or call again from a more quiet place. 


6. If you hang up the telephone during a question from the TAD, it will wind the 
tape to the last message received and stop; this protects the contents of all 
the messages received. 


Operating the TAD-215 Remotely 


Verifying the Code Number 
1. Call your telephone number. Wait until 
your outgoing announcement ends. 


2. Immediately after you hear the beep tone 
signaling the end of the outgoing mes- 
sage, loudly say Hello, then keep silent. 
Be sure that no surrounding noise is re- 
ceived by the TAD-215; that noise could 
be mistaken for a message and recorded 
on the tape. 


Note: If you hear "The tape is ending; please hang up," say "Hello" immediate- 


ly after this announcement. 
2 new 
messages 
oQ 


3. In five seconds, you will hear an an- 
nouncement of the number of newly re- 
ceived incoming calls. For example, if 
two messages have been recorded, you 
will hear "Two new messages." 


4. The TAD-215 then asks you the code 
number as follows, "First number zero?, 
one?, two? - eight?, nine?". Keep silent 
until the first number of your preset code 
number is heard; then say "Yes." Do the 
same for the second number of your 
code, when you are asked. 


5. If you make a mistake or fail to say "Yes" at the correct number, the TAD will 
ask for the code once again. However, the TAD-215 only repeats the numb- 
ers once. If you make a mistake the second time, the TAD will say "Please 
hang up" and disconnect the phone. 


Note: If power to the TAD is cut off for over a day, the code may be loss In 
this case, the TAD-215 sets the code number to 99. If your TAD does not re- 
spond to your preset code, try using the code 99. Other memory settings 
might also be lost. 
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Selecting a Function 

After the code number is verified, you will be asked questions to determine 
what function you want your TAD-215 to perform. Say "Yes" when you hear 
the desired function; otherwise keep silent. The questions will be asked in the 
following order: 


"Playback new messages?" 

"Playback all messages?" 

"Change announcement for answer and record?" 
"Change announcement for answer only?" 


You can change the answer mode remotely. For example, after leaving the 
house with the TAD set in the answer only mode, you may want to change to 
the answer and record mode. Call your phone number and reply "Yes" when 
the TAD asks "Change announcement for answer and record?". Then record 
your new announcement. (See "Changing the Outgoing Announcement.") The 
TAD-215 will be set to the A2 mode. 


You can also change from the answer and record mode to the answer only 
mode by replying "Yes" when the TAD asks "Change announcement for 
answer only?”. 


1. When you want to hear the incoming messages you've not heard, say "Yes" 
after "Playback new messages?“ 


The first message recorded after your last re- 
mote "check in" will be played back. 


Proceed to "Selecting a Message" in this man- 
ual. 


2. When you want to hear all the incoming messages, say "Yes" after "Play- 
back all messages?". 


= - Playback all 
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M 
3. If you want to change the outgoing announcement when the TAD-215 is in 
the answer and record mode or if you want to change from the answer only 
mode to the answer and record mode, say "Yes" after "Change announce- 
ment for answer and record?“ 


All recorded messages will be played back. 
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Proceed to “Selecting a Message” in this man- 
ual. 
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Proceed to “Changing the Outgoing Announce- 
ment” in this manual. 
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4. If you want to change the outgoing announcement when the TAD-215 is іп 
the answer only mode or if you want to change from the answer and record 
mode to the answer only mode, say "Yes" after "Change announcement for 
answer only?". 


Change 
announcement 
for answer 
only? 
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Proceed to “Changing the Outgoing Announce- 
ment” in this manual. 


Note: You must record a new outgoing announcement when changing the 
mode remotely. 


Selecting a Message 

After you've finished hearing one message, the TAD will ask you these ques- 
tions in the following order: 

“Playback next message?” 

“Repeat?” 

“Hang up?” 


Keep silent until your hear the desired function; then say "Yes." 


1. When you want to listen to the next message, say "Yes" after "Playback 
next message? 


Upon completion of playback, the three ques- 
tions will be asked again. When no more mes- 
sages remain, the TAD will announce, "That is 
the end of your messages." 


Proceed to "Ending Remote Operation" in this 
manual. 


2. When you want to hear the same message again, say "Yes" after "Repeat?". 


The same message will be played back again. 
Upon completion of playback, the questions will 
be asked again. You may hear each message 
twice. If you ask for the third time, the TAD will 
respond, "Please hang up" and disconnect the 
phone line. 
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3. When you want to hang up, say "Yes" after “Hang up?”. 


Hang up? 
од D 
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Ending Remote Operation 
After you have listened to all the messages received, you will hear "That is the 
end of your message." The TAD-215 will then ask: 


(t The TAD-215 will announce "Please hang up" 
and the phone will automatically go off-line. 


"Hang up?" 

"Repeat?" 

"Reset?" 

"Change announcement for answer and record?" 
"Change announcement for answer only?" 


1. When you want to hang up, say "Yes" after the TAD asks "Hang up?“. 
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The TAD-215 will announce "Please hang up" 
and the phone will automatically go off-line. The 
TAD will record new messages after last mes- 
* sage. 


The message you heard last will be played back 
automatically once more. Upon completion of 
the playback, the questions will be asked again. 
A message may be heard twice. If you ask for a 
third time, the TAD will respond with "Please 
hang up" and disconnect the phone line. 


3. If you want to reset your incoming message tape back to the beginning, say 
"Yes" when the TAD asks "Reset?". 


et 
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ks The TAD then asks “Are you sure?” If you say 
@ "Yes", the incoming message tape will rewind to 
KJ the beginning and the TAD will be ready to re- 
*-| ceive the next call. The previous messages will 
be recorded over, as new ones come in. 


The TAD will then go off-line. 


Changing the Outgoing Announcement 

The TAD will ask “Are you sure?” when you respond to the “Change announce- 
ment ..." question. If "Yes" is answered, the TAD will advise you to "Wait a mo- 
ment" while the outgoing announcement tape is reset to the beginning. Then 
the TAD will tell you "Start your announcement." Wait about one second and 
speak your message. 


Note: If you pause for 3 seconds or more any time during remote recording of 
a new announcement, the TAD will think you have finished and will add the 
beep tone. Plan your message before you call the TAD. 


When you have finished making the new message, TAD will ask the following 
questions: 


"Hang up?" 
"Playback new announcement?" 
"Another change?" 


1. When you want to hang up the phone, say "Yes" to "Hang up?”. 


A The TAD-215 will announce, “Please hang up.” 
The TAD will automatically go off-line. 


2. If you want to check your newly recorded outgoing announcement, say 
“Yes” when “Playback new announcement?” is asked. 


will be played back. Upon completion of play- 
back, the questions will be asked again. 


3. If you want to change your outgoing announcement again, say "Yes" when 
the TAD asks “Another change?”. 


y Make the new recording. Upon completion, the 
questions will be asked again. 
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The recording time of the new outgoing announcement must be within the 
tape length. If the tape ends while you are speaking your new message, the re- 
cording will stop and you will hear a beep tone. If this happens, you must re- 
cord a shorter message. 


Time your message so that it is five or more seconds shorter than the endless- 
-loop tape. 


Note: If you keep silent to all the questions in any mode, the questions will be 
repeated. If you are silent the second time, the TAD-215 will respond with 
“Please hang up” and the TAD will automatically go off-line. 


CARE AND MAINTENANCE 


If you have problems with the TAD-215 (or telephone when the TAD is 
connected), you must disconnect the TAD immediately and see if the 
phone works normally. If the problem disappears, the TAD or its in- 
stallation is at fault; such fault must be corrected before reconnecting 
the machine. If you are unable to locate the problem, take the 
TAD-215 to your local Radio Shack store for assistance. 


For trouble-free operation, there are really only three things you need 
to remember: 


@ Follow the operating instructions in this manual. 

@ Use care, such as you normally should with any electro-mechanical 
instrument. 

@ Avoid rough handling, areas of high humidity, dust/dirt, and high 
heat levels. 


Position the TAD so that it 
won't be knocked off the table. 


— tie 


Install the TAD on a flat surface near the telephone. Be sure that it 
won't be knocked off the table or desk. 


Position the wires so that they won't be in the way of normal activities 
near the phone (e.g. a foot tripping over the wires, pulling out the con- 
nection or damaging the TAD). 


Clean the recording heads periodically, depending on how much your 
TAD is used. Take out the cassette tape and rub the front surface of 
the head with a cotton swab moistened with denatured alcohol (or our 
Cat. No. 44-1010 head cleaner). Also periodically demagnetize the 
tape heads. Use one of our cassette head demagnetizers (Cat. No. 
44-225). 


PROBLEM SOLVING 
IF... 


A dial tone, beeping sound or siren, or an operator's recorded voice 
is recorded instead of a caller's message - This is normal, if the 
caller hung up without leaving a message (or without using the maxi- 
mum message time). Or the CPC switch is not properly set. (See page 
8.) Or your phone company is not sending a CPC signal. 


The TAD will not answer the phone - Your connection to the phone 
line is improper, or the READY button was not pressed in. Recheck 
your plug connections. Also try pressing ANNOUNCEMENT CHECK to 
be sure that the outgoing tape is properly aligned. 


The outgoing announcement will not play — The outgoing cassette 
might not be installed properly (label must be up). Radio Shack end- 
less-loop cassettes have a built-in protection feature that makes this 
impossible. This problem can only occur when using other manufac- 
turer's cassettes. 


Label side up 


Outgoing message tape 
(endless-loop cassette) 


The outgoing announcement is distorted — Try making a new mes- 
sage and either speak a little more softly or back away from the MI- 
CROPHONE. If you are too close or speak too loudly, your message 
might distorted. 


The outgoing or incoming message is distorted — Clean each record- 
ing head. You can do this quickly and easily. Take out both cassette 
tapes and rub the front surface of the heads with a cotton swab mois- 
tened in denatured alcohol. Re-install the cassettes. If the problem 
continues, the cassettes might be worn out. Replace them with new 
ones. 
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Your outgoing announcement becomes garbled or weak - The tape 
might be worn. Try to make a new announcement; if the new message 
still sounds bad (and you have cleaned and demagnetized the head), 
replace the outgoing message tape. 


Note: Replace the incoming message tape at least once a year (twice 
or more if used heavily). If this tape breaks during remote rewind, the 
TAD will remain in the rewind mode and will not answer the phone; 
callers won't be able to leave messages. 


Remote control does not function - Chances are that the surrounding 
noise is too loud. Try again from a quiet place. 


THE FCC WANTS YOU TO KNOW 


It is most unlikely, but if your TAD should cause problems on the 
phone line, the phone company has the right to temporarily discontin- 
ue your service. If this happens, the phone company will notify you 
and give you the opportunity to correct the problem. 


Also, you need to know that the phone company does have the right 
to make changes in their lines and/or equipment. If these changes 
might affect your TAD (or require changes in the TAD or its connec- 
tion), the phone company will notify you in writing, so you have the 
chance to take whatever action is necessary to ensure uninterrupted 
phone service. 


LIGHTNING PROTECTION 


Your Radio Shack telephone answerer has built-in protection circuits — 
far exceeding F.C.C. requirements — to reduce risk of damage from 
surges in telephone and AC power line current. However, a lightning 
strike near, or directly to, these lines might cause an excessive surge 
of current that can damage the TAD. 


Lightning damage is uncommon. But it can occur to phones and other 
electronic devices. If you are concerned about it or live in an area with 
frequent and/or severe electrical storms, we suggest that you unplug 
your electronic products during the storms. 
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